Problem Gambling Helpline Calls 2010
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Under 150 secs 18,710 86.14%

Over 150 secs 3011 13.86%

Total Calls Answered 21,721 100.00%

ANSWER RATE


	Percentage of Helpline Calls by County

	County
	% of Helpline Calls
	County
	% of Helpline Calls

	New York
	13.2
	Richmond
	2.8

	Kings
	11.4
	Onondaga
	2.8

	Queens
	9.8
	Albany
	2.6

	Bronx
	8.3
	Oneida
	2.2

	Suffolk 
	5.5
	Saratoga
	1.6

	Nassau
	4.8
	Orange
	1.3

	Westchester
	4.3
	Rockland
	1.2

	Erie
	4.3
	Niagara
	1.2

	Monroe
	4.0
	Schenectady
	1.1
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Primary Gambling Problem TotalPercent

Casino in NYS 809 30.7%

Scratch Offs 491 18.6%

Lottery 333 12.6%

Casino out of NYS 280 10.6%

Other 190 7.2%

Daily Numbers/Lotto 156 5.9%

Sports Betting 120 4.6%

Off Track Betting/Horse Racing 111 4.2%

Internet Gambling 57 2.2%

Cards (not at a casino) 57 2.2%

Quick Draw 21 0.8%

Video Lottery Terminal (VLT) at Racetrack 11 0.4%

Unknown 3624

Grand Total 2636 100.0%

TABLE 6

PRIMARY GAMBLING PROBLEM


